
 
 

JPEB Vol. 7, No. 2, 2022, pp: 64-70 
 

Jurnal Penelitian Ekonomi dan Bisnis 

 

 

 

 

____________________ 

 

 

 

 

 

 



http://jpeb.dinus.ac.id/
mailto:artha.febriana@dsn.dinus.ac.id




 



 

 

 



 



Ahmad, T., Farrukh, F., & Nazir, S. (2015). Capacity Building Boost Employees Performance. Industrial 

and Commercial Training, 47 (2), 61-66. 

Azila-Gbettor, E.M., Blomme, R.J., Kil, A., & Honyenuga, B.Q. (2020). Work Values and Organizational 

Performance: The Mediation Effect of Organization Citizenship Behavior in Family Hotels in 

Emerging Markets, Chen, J.S. (Ed.) Advances in Hospitality and Leisure (Advances in 

Hospitality and Leisure, Vol. 16), Emerald Publishing Limited, Bingley. 

Basu, E., Pradhan, R.K., & Tewari, H.R. (2017). Impact of organizational citizenship behavior on job 

performance in Indian healthcare industries: The mediating role of social capital, International 

Journal of Productivity and Performance Management, 66 (6), 780-796. 

Ismail, Sila. (2018), Country And Sector Effects on The Relationships Among TQM Practices And Key 

Performance Measures. International Journal of Productivity and Performance Management. 

Kissi, E., Asare, O.A., Agyekum, K., Yamoah Agyemang, D. and Labaran, M. (2019). Ascertaining The 

Interaction Effects Among Organisational Citizenship Behaviour, Work Overload And 

Employees’ Performance In The Ghanaian Construction Industry. International Journal of 

Productivity and Performance Management. 68 (7), 1235-1249. 

Kwarteng, A., Simpson, S.N.Y. & Agyenim-Boateng, C. (2021). The Effects of Circular Economy 

Initiative Implementation on Business Performance: The Moderating Role of Organizational 

Culture.  Social Responsibility Journal. 

Liu Chang et al. (2020). The Impact of Group Culture on SERU Production and Operational 

Performance:An Empirical Analysis in Chinese Manufacturing Firms. Systems Engineering - 

Theory & Practice. 

Lockhart, P., Shahani, N.K., & Bhanugopan, R. (2020). Do Organisational Culture And National Culture 

Mediate The Relationship Between High-Performance Human Resource Management Practices 

And Organisational Citizenship Behaviour?. International Journal of Manpower, 41 (8), 1179-

1197. 

Muldoon, J., Keough, S.M., & Liguori, E.W. (2017).The role of job dedication in organizational citizenship 

behavior performance. Management Research Review, 40 (10), 1042-1057. 

Organ, D. W., Podsakoff, P. M., & Mackenzie, S. B. (2006). Organizational Citizenship Behavior: Its 

Nature, Antecedents, and Consquences. California SAGE Publications, Inc. 

Se Hyung (David) Oh et al. (2015). When is a Good Citizen Valued More? Organizational Citizenship 

Behavior and Performance Evaluation. Social Behavior and Personality: An International 

Journal. 

Seidu, S., Opoku Mensah, A., Issau, K., & Amoah-Mensah, A. (2021). Does Organisational Culture 

Determine Performance Differentials In The Hospitality Industry? Evidence From The Hotel 

Industry. Journal of Hospitality and Tourism Insights. 

Weigt-Rohrbeck, J., & Linneberg, M.S. (2019). Democratizing Innovation Processes: Personal Initiative In 

Bottom-Up Eco-Innovation. European Journal of Innovation Management. 22 (5), 821-844. 

Wickramasinghe, V., & Chathurani, M.N. (2021). Effects of Continuous Improvement In Streamlining 

HRM Practices. Business Process Management Journal, 27 (3), 883-900. 

Yazdani, B. (2021). TQM, Employee Outcomes And Performance: The Contingency Effect of 

Environmental Uncertainty. International Journal of Quality & Reliability Management. 



Yu, T., de Ruyter, K., Patterson, P., & Chen, C.-F. (2018). The Formation Of A Cross-Selling Initiative 

Climate And Its Interplay With Service Climate. European Journal of Marketing. 52 (7), 1457-

1484. 

Zeb, A., Akbar, F., Hussain, K., Safi, A., Rabnawaz, M., & Zeb, F. (2021). The Competing Value 

Framework Model of Organizational Culture, Innovation And Performance. Business Process 

Management Journal. 27 (2). 658-683. 

 

 


